
Welcome to
SmartShopper!
Prices for the same in-network, quality
procedure can vary dramatically. Now you can
shop for medical care, compare costs and save
money with SmartShopper. And you can earn a
cash reward as a share of the savings.

Go Green by going paperless! Contact the Personal Assistant Team to register your email today.

Here’s how it works

Earn cashHave appointmentCompare prices
In-network prices vary. Compare
prices and rewards by calling or

shopping online.

Let SmartShopper help you
schedule or reschedule your

appointment.

Receive your cash reward by having
your appointment within the year.

Call 1-866-285-7162 or visit myBCBSRI.com

Have questions?
Give a Personal Assistant a call. We can explain your

options and answer your questions.
Monday through Thursday from 8 a.m. to 8 p.m. ET and Friday from 8 a.m. to 6 p.m. ET.

Our services are part of your health plan and have no additional cost!

The SmartShopper program is offered by Sapphire Digital, an independent company. Incentives available for select procedures only. Payments are a taxable form of income. Rewards may be delivered by check or an
alternative form of payment. Members with coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

SmartShopper is not available for BCBSRI’s HSA-qualified high deductible health plans, such as BlueSolutions for HSA.
Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association. 


